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ECM la gi?

ECM la viét tat clia Enhanced Care Management (Quan Ly Cham Séc Tang Cweng). Pay 1a quyén lgi méi trong Medi-
Cal cho céac héi vién Alameda Alliance. Khach hang CCS du tiéu chuin ¢ thé dwoc quyén lgi nay thong qua CCS
Quan Alameda hodc tir cac noi cung cap ECM khéac. Quyén loi nay mién phi cho nhitng ngudi dugce chap thuan. Moi
khach hang du tiéu chuan sé c¢6 Ngwoi Quan Ly Cham Soc Chanh. Ngudi Quan Ly Cham Séc Chanh hop tac vai
khach hang va gia dinh dé hd tro cac nhu cau cudc sdng va cham soc sirc khde. ECM khéng thay thé dich vu CCS.
Quyén lgi nay cung cap thém dich vu hd trg cho tré em, thanh thi€u nién va gia dinh cac em trong CCS. ECM c6 thé
hé trg khach hang nhirng thr sau va nhiéu thir khéc:

e Tim bac si, dich vu cham séc tai nha, chdm séc nha khoa va ho tro stirc khde tam than
e K&t ndi vadi cac tai nguyén trong cong dong
e Lay hen va trao déi véi ngudi cham soc sirc khoe

Ai c6 thé dwgc ECM?

Khach hang CCS 1a hoi vién Alameda Alliance VA ¢6 nhirng lo ngai
khac anh hudng dén sirc khde. Khach hang hodc gia dinh c6 thé
dang phai déi pho vai:

e Thiéu gia cv 6n dinh

e Nhu cau thyc pham

e Cac van dé vé sirc khde tam than hoac dung dwoc chat
e Tham kham & bénh vién

e Thiéu hé trg cham s6c 6n dinh tai nha

Lam sao dé dwoc ECM

e Bit ky ai cling c6 thé gidi thiéu khach hang CCS cho ECM.

e Khach hang c6 thé yéu cau ECM bang cach goi cho Ban Quan Ly H6 So Alameda Alliance theo s8 510-747-4512.

e Nguodi cham sdc sirc khde co thé gigi thiéu bang cach dién vao Mau Yéu Cau Chap Thuan ECM ¢6 trén mang ludi:
acphd.org/ccs/ecm. G&i mau cho Alameda Alliance qua dién sao (1-510-995-3725) hodc dién thu
(ECM@alamedaalliance.org). Goi cho Puong Day Trg Gilp ECM (510-208-1030) dé dugc hd tro dién biéu mau.

e DU dugc chap thuan (cho phép) hay tir chéi, Alameda Alliance déu cho khach hang biét. Néu khach hang dwoc
chdp thuan, CCS hodc noi cung cap ECM khac sé goi cho ho.

ECM hoat déng thé nao

Nguwoi Quan Ly Cham Soc Chanh gap khach hang & dia diém khach hang chon hodc qua dién thoai hay video. Nhirng
ngudi trong gia dinh, ngudi cham séc va ngudi ho trg ¢d thé cling tham gia. Ngudi Quan Ly Chdm Séc Chanh 13ng
nghe khach hang trao déi vé cac nhu cau va muc tiéu cta minh. Ho cling nhau lap chuong trinh cham soc dé dap
(rng cac nhu cau. Ngudi Quan Ly Cham Soc Chanh hop tac véi khach hang dé dap &ng cac muc tiéu trong chuong
trinh. Ho cling trao déi v&i Y Ta Quan Ly Cham Séc CCS va nhitng ngudi cham séc sirc khoe khac dé khach hang
duwoc cham séc theo nhu cau.

Ai c6 thé tra |&i thac mac vé ECM?
Nhan vién CCS ECM ¢4 thé tra 11 bat ky thac mac nao vé ECM cla khach hang, ngudi hd tro va ngudi cham séc sire

khée. Xin goi s6 510-208-1030. Quy vi cling c6 thé truy cap mang Iwdi CCS dé biét thém thong tin:
acphd.org/ccs/ecm.
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