Quan Ly Cham Séc Tang Cuong CCS ““”» Public Health
(Enhanced Care Management, hay ECM)
To Thong Tin Fact Sheet

ECM la gi?
e ECM la mot quyén loi mdi cho khach hang Medi-Cal.
e ECM mién phi.
e ECM hb tro bé sung ngoai nhitng gi CCS bao tra.
e M@i khach hang da diéu kién sé c6 mot Trudng Nhém Cham Saéc.

Alameda County Health

e Trudng Nhém Cham Sdc giup khach hang va gia dinh cho cac nhu cau vé cudc sdng va sic
khoe. Pong thdi, ho cling ban thio véiy tda CCSva céac ndi cham séc khac dé khach hang
dugc loai chdm sdéc can thiét.

Goi duwdng day giup d& CCS ECM quanAlameda dé biét thém: 510-208-1030 hoic gai dién thuw
(email) dén CCSECM@acgov.org.

Ai c6 thé duwoc ECM?

Khach hang CCS la hoi vién clia Alameda Alliance hoac Kaiser
Medi-Cal VA cé van dé khac anh hudng dén suc khoe cuia ho,
nhu:

° Khoéng cé nha &

o Nhu cdu vé thic an

. Céc van dé vé suc khoe hoac strdung dugc chat
. Pén kham tai bénh vién

Cach khach hang ghi danh cho ECM?

e Khach hang phai dugc chép thuan cho ECM qua chuong trinh Medi-Cal clia ho (Alameda
Alliance hoac Kaiser).

e C4c hoi vién Alameda Alliance c6 thé xin ECM bang cach goi Ban Quan Ly H6 So Alameda
Alliance theo s6 510-747-4512.

e Céac hoi vién Kaiser c6 thé xin ECM bang cach goi s6 1-833-721-6012 (TTY 711).

e Va0 mang lugi CCS ECM dé theo dudng néi ldy cac mau gidi thiéu:
https://acphd.org/ccs/ecm/.

Goi duwdng day gitip d& CCS ECM quan Alameda (510-208-1030) dé duwgc gitp ghi danh xin ECM.
Cach CCS quan Alameda gitp xin ECM?

e CCS cung céap dich vu ECM cho khach hang dugc Alameda Alliance chap thuén. Khach hang
cling c6 thé chon nai cham séc¢ khac ngoai ECM lam viéc vdi Alameda Alliance.
e Nhan vién CCS c6 thé giup cac héi vién Kaiser ghi danh xin Kaiser ECM.
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