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Who to refer? 
 

 

Older Adults, Healthy Results is a home visiting nurse case management program 
for Older Adults who are having trouble managing complex health conditions 

 
 

To be eligible for Older Adults, Healthy Results PHN case management 
services, a client MUST: 
 

 Be at least 60 years old 
 

 Be Medi-cal eligible 
 

 Have at least one functional impairment  
 

 Have 2+ chronic health conditions  
 

 Agree to referral and comprehensive assessment 
 
 

 

Patients who would most benefit from Older Adults, Healthy Results PHN 
case management: 
 

 MEDICALLY COMPLEX  
 2+ poorly controlled conditions  
 Recent avoidable ED visits or hospitalizations 
 Needs linkage to psychsocial supports to improve adherence and outcomes 

                   
 NEED EARLY INTERVENTION   
  At risk for health decline but not yet at the end stage of disease 
  New onset of chronic condition 
  Showing early signs of cognitive loss 

 
 

 

Please complete and fax our referral form with any relevant medical records to 
510-383-5060 

Our referral form can be found at: http://www.acphd.org/older-adults.aspx 
 
 


