Introductions:

1. Name
2. House/Agency
3. How long you’ve worked in the field



Explain “risk factor” vs. “symptom”



Ask DSPs why they think it is important



Discuss language being used in training:
* Mentalillness
* Dual diagnosis or dually served
* People-first language
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Having a mental iliness is already challenging and impairs your ability to focus and function.
Add to that the impact of IDD, Medication, and potentially inconsistent info from caregivers
across multiple systems, and this leads to significant stress.
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When they are having an emotional experience
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